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Mobile Banking Web User Guide 

Enrolling through Traditional NetTeller 
 

Step 1:  Log in to NetTeller.  

 

Step 2:  Select Options > Mobile Settings > Web Mobile Banking.  (These menu names are configured in 
FI Management > Configuration > Edit Menus.) 

Step 3:  Select to enable web access, select to receive/not receive text message alerts, enter mobile 
phone number, select provider, select accounts to access via web.  Click Submit.  

*Note:  If No is selected for Receive Text Message Alerts, end user will not receive a text message 
for confirmation of enrollment, transfers, or bill payments. 

**Note:  At initial enrollment, the first account will already be checked. 
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Step 4:  Review enrollment information.  Check I accept these full terms and conditions.  Click Confirm.  

 

Step 5: A confirmation screen displays confirming enrollment.   If text alerts have been chosen in the 
previous step, the end user receives a confirmation text message that includes the URL to access Mobile 
Web.  
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Self-Enrollment 
Self-enrollment means that the user can enroll for mobile banking through their mobile device.   

Who can use self-enrollment? 

Users who have previously logged in to the traditional NetTeller website successfully 
Users with a NetTeller ID in an ACTIVE status 
Users who are not in the middle of a password reset 
 

Step 1:  Navigate to mobile banking site. Enter NetTeller ID (or nickname) and Password. 

 

Step 2:  Accept terms and conditions by clicking checkbox next to I Agree. Click Next to continue. 

 

  


